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A. FIRST STEP: READ THIS DOCUMENT 
Driver 3.4.2.6300 includes support for Mac OS 10.6 “Snow Leopard” (32-bit 
kernel).  Your Mac must be running OS 10.4, 10.5 or 10.6.  Both PowerPC 
and Intel Macs are supported. 
 
FOR TROUBLE-FREE RESULTS, DO NOT CONNECT YOUR ALESIS 
FIREWIRE DEVICE TO YOUR COMPUTER UNTIL INSTRUCTED TO 
DO SO. 
 
B. SECOND STEP: INSTALL THE MAC DRIVER AND HARDWARE 
DIRECT MONITORING APPLICATION  
1. Double click AlesisFirewire.dmg. Then, open the drive that appears on your 

desktop.  
2. Run the AlesisFirewireUninstaller program to remove any prior Alesis Firewire 

audio drivers on your system. (You can skip this step if you have never installed 
an Alesis Firewire device on your computer.) 

3. Run AlesisFirewire-3.4.2.6300.pkg to install the current driver. 
4. (IO|14 or IO|26 only) Run AlesisHDM_1_28.pkg from AlesisHDM1_28.pkg.zip to 

install the Hardware Direct Monitoring application. Any prior installation will be 
automatically overwritten. 

 
Your new software and drivers are now installed and ready for use. Attach 
your Alesis Firewire device to your computer now. 
 
C. IN CASE OF DIFFICULTY 
Alesis’s customer support team is available for further troubleshooting and 
consultation.  Call (401) 658-5760. 
 
Thank you for using Alesis products. Best of luck to you in all your creative 
endeavors! 
The Alesis Team 


